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🤨 Skeptical
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What do I mean when I say AI
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AI Ops
Artificial intelligence for IT operations, or AIOps, is the application 
of artificial intelligence (AI) capabilities—such as natural language 
processing and machine learning models—to automate, streamline 
and optimize IT service management and operational workflows.

Ibm.com/topics/aiops
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🔨 Is it a hammer?
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What does                      mean?
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What are people using AI in 
Organizations or even Incident 

Management now doing?
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Leveraging AI for 
efficient incident 

response
META

42% accuracy in 
identifying root causes 
for investigations at their 
creation time related to 
our web monorepo.

engineering.fb.com/2024/06/24/data-infrastructure/
leveraging-ai-for-efficient-incident-response/
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IMG: CH4, Cloud Architecture Patterns by Bill Wilder, O’Reilly
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“AI Assistant is at BEST 
a junior engineer”
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We aren't at Jarvis… yet
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indeed.com/career-advice/finding-a-job/how-to-become-junior-engineer
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A need for observability
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AI Ops

Automation

Observability



Service management provides you with the tools and processes 
to maintain your services, manage incidents, and improve them  

● Consult car manual to investigate what could 
be wrong

● Bring in mechanic/skilled experts to help fix 
issues

● Change tire, refuel,  …

 

● Investigate issues with Case Management
● Bring in the right teams to handle critical 

incidents w/ On-Call and Incident 
Management

● Auto-remediate with Workflow Automation 

 



ajunaky



ajunaky



ajunaky



ajunaky

Narrative and expectations 
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“The important thing is not to stop questioning. 
Curiosity has its own reason for existing.”

- Albert Einstein
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Questions?
Ajuna Kyaruzi

Senior SRE & DevOps 
Advocate

ajuna@datadog.com

mailto:ajuna@datadog.com

