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wWhy Romcoms?
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The Formula is a Known Secret
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They are always runnlng around mrports (Liar Liar 1997)




Not old, Crazy Rich Asians (2018), still in airports/planes
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Great lines




“IM is for tech, not people™
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Incident Command System




MEET CUTE TENSION CRISIS CONCLUSION

Movie Audience is . Incident
Starts let into Escalation resolved End Credits
drama
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Where RomComs
get it Wrong

VEER 4 Beue
3
& FOX 2000 FACTUEES sns (8’
SPY6LASS ENTERTRINMENT pecsenr
A B(RNBAW/KM&‘?L ProjueTEry
KATHERINE HEIL “27 DRESSES
JAMES MARSOEN MALIM AkeMan TUDY GREER
Ar EDWMO BVﬂN! Mgy WY EDELMAN
o BUCK Dﬂ“‘w Caana t€s1ine CATHEKM‘ M!JE THMM
BN STHYY esneor PRISCILLA NEGD FRIENOLY, ACE:

weree SHEPHERD FIRANKEL P6cos s sy PETER J"ﬁ"ﬁ_; ﬂCS/ﬂSC
s BOBRY NMEWMYER? BEK| CRosS TRUINY TICHAEL MATER

obacost mm mrww w&v B,wzaz TONATHAN sucuwu

L — @) a]'unakz




Where RomComs
get it Wrong

VEER 4 Beue
3
& FOX 2000 FACTUEES sns (8’
SPY6LASS ENTERTRINMENT pecsenr
A B(RNBAW/KM&‘?L ProjueTEry
KATHERINE HEIL “27 DRESSES
JAMES MARSOEN MALIM AkeMan TUDY GREER
Ar EDWMO BVﬂN! Mgy WY EDELMAN
o BUCK Dﬂ“‘w Caana t€s1ine CATHEKM‘ M!JE THMM
BN STHYY esneor PRISCILLA NEGD FRIENOLY, ACE:

weree SHEPHERD FIRANKEL P6cos s sy PETER J"ﬁ"ﬁ_; ﬂCS/ﬂSC
s BOBRY NMEWMYER? BEK| CRosS TRUINY TICHAEL MATER

obacost mm mrww w&v B,wzaz TONATHAN sucuwu

L — @) a]'unakz




[CONS MADE BY EUCALYP FROM FLATICON.COM

Who takes responsibility? Builds Up



https://www.flaticon.com/authors/eucalyp
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Communication Review & Reflect?



https://www.flaticon.com/authors/eucalyp

Incident Management succeeds at
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Incident Command! Incident Severities!



https://www.flaticon.com/authors/eucalyp
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Communication Post-Incident Reviews



https://www.flaticon.com/authors/eucalyp
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Sometimes you can judge a book bg it’'s cover
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